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Policy Information

The Australian College of Dramatic Arts (ACDA) will adopt policies and management
practices which will maintain a high professional standard in the delivery of education
and training services, and which safeguard the interests and welfare of trainers, staff,
students, and industry guests. ACDA trainers and staff will maintain a learning
environment that is conducive to the success of its students.

Delivery of course

ACDA will have the capacity to deliver the course for which it has been registered,
provide adequate facilities, and use methods and materials, which are appropriate
to the learning needs of students. The CEOQO, trainers and staff will monitor and
assess the performance and progress of its students.

Trainer qualifications

The CEO also ensures that the trainers have VIT registration, minimum Current
Certificate IV in Training and Assessment 40116; be a drama teacher, hold current
industry skills, and current knowledge and skills in vocational training and learning.
The CEO, trainers and staff are sensitive to the cultural and learning needs of the
students. See ‘Trainer Employment’ policy in Dropbox — RTO- Evidence —Policies
and Procedures and Audit Answers.

As of March 2024, new guidelines VET providers.
The changes include:

¢ reflecting new and updated training products from the updated Training and
Education Training Package
e expanding the VET workforce pool

AUTHOR, K. Haymes & M. Brend updated Dec. 2025, V8, 1



Are There Production P/L trading as the Australian College of Dramatic Arts RTO 3139

e enabling broader use of industry experts
¢ aligning with recent changes to the Fit and Proper Person Requirements
e clarifying current requirements.

Guidelines

1. Guideline 1.3 iv — now requires that all senior management members are fit
and proper persons prior to employment and that their fit and proper status is
confirmed annually.

2. Guideline 3.2 — updates the latest TAE qualifications and allows secondary
school teacher qualifications, plus one of 2 skill sets, to meet the TAE40122
Certificate IV in Training and Assessment requirements.

3. Guideline 3.5 — allows individuals working under supervision to be working
towards (defined as enrolled and actively engaged in completing) the
TAE40122, instead of already holding one of the required skill sets.

Standards

ACDA will always comply with the standards for Registered Training Organisations
2025 in the delivery and assessment of the course 22707VIC Certificate Il in
Screen Acting and 22576VIC( teach out) Certificate Il in Acting (Screen) including
the management of RPL and the assessment of prior learning.

Host Schools

When operating at host schools ACDA trainers will comply with all laws regarding
operation at the venues. The CEO will ensure facilities and equipment are
adequate for the course being delivered.

ACDA is committed to marketing its educational services with integrity and accuracy.

Clusters

All clusters are provided with accurate, relevant and up to date information. Before
the course commences, ACDA will provide students with an orientation program.
Students are also directed to the website and digital online enrolment (Audit
Answers) which outlines the term and conditions. The website also has information
for students to read prior to starting classes.

Australian College of Dramatic Arts will provide adequate protection for the health,
safety and welfare of students and, without limiting the ordinary meeting of such
expression, will include adequate and appropriate support services.

Complaints, Grievances and Appeals

The CEO, trainers and staff will ensure students have access to a fair and equitable
process for dealing with grievances and provided an avenue for students to appeal
against decisions that affect the students’ progress.
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All personal and sensitive information will be stored with the procedures directly
related to the Records Management Policy by ACDA.

The Australian College of Dramatic Arts will adopt and maintain a quality
assurances system that will include clearly documented procedures for

managing monitoring all training operations and for reviewing student/client
satisfaction.
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